Cleaning CORPORATE SOCIAL
Services Limited RESPONSIBILITY POLICY

CORPORATE STATEMENT

S&E Cleaning Services Limited recognizes its corporate social responsibility commitments and
this is reflected in six underlying policies which relate to:

Standards of business conduct (Code of ethics)

We are committed to ensuring that our business is conducted in all respects according to rigorous
ethical, professional and legal standards.

Health & Safety

We are committed to a programme of activities to achieve continuous improvements in health &
safety performance.

Employees

We are guided by our aim to deliver a competitive and fair employment environment and the
opportunity to develop and advance subject to personal performance and business opportunity.

Customers

Our business and livelihood depend upon our customers. Every employee is responsible for
ensuring that any contact with our customers and the public at large reflects professionalism,
efficiency and honesty. We constantly strive to provide high quality service and good value for
money.

Environment

Our objective is to reduce our impact on the environment, including factors contributing to climate
change, through a commitment to continual improvement and to comply with environment
legislation and regulations in the jurisdictions where group companies operate.

Scope

We are committed to reviewing and continuously improving our social responsibility programme
and encourage our business partners to implement corporate social responsibilities appropriate to
their business.
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